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Pre-Conference Workshops         Friday, March 6, 2015 – 7:30 am – 11:30 am  
Registration Fee: $75 
 
P1 ~ Charting in the New EMR Environment: Key Sharing for Holistic Care  
 

Rod Accardi, DMin, BCC    
Director of Spiritual Care Resources 
Northwest Medical Central DuPage Hospital 
Winfield, IL   

 
Karen Pugliese, MA, BCC 
Advanced Practice Chaplain 
Northwest Medical Central DuPage Hospital  
Winfield, IL 

   
The chaplain's charting has taken on ever increasing importance in the new health care environment that 
emphasizes holistic, patient-centered care and high communication among the team of providers. What a 
chaplain contributes will affect how the patient is viewed and how the patient's values and preferences are 
respected. This workshop will provide an opportunity for chaplains to examine more closely and sharing 
their charting practices, and walk away with their own charting improvement plan. 
 
As a result of this workshop, participants will: 

1. Explore the importance of chaplain charting in the EMR and IDT environment; 
2. Capture in clear, concise language key points providing the holistic perspective of patient; 
3. Provide some helpful guidelines in improving one's own charting practices. 

 
P2 ~ Seasons of Grief and Hope:  A Reflective Journey Through Art 
 

Monique Cerundolo, MA, BCC    
Staff Chaplain 
Brigham and Women's Hospital 
Boston, MA 

 
The complex journey of grief and hope is explored through diverse spiritual resources, art and expressive 
modalities. The changing of seasons of grief is illustrated through original poetry and pictorial quilt 
miniatures of nature, and biblical verses. This program includes reflection, sharing, and interactive 
participation. It addresses the importance of an emotional process often dismissed in our society, while 
promoting understanding and compassion. 
 
As a result of this workshop, participants will: 

1. Explore grief process in a safe community through a visual, poetic and spiritual journey/ exhibit; 
2. Explore the use of art, poetry and rituals as tools for grief and bereavement ministry as well as for 

personal expression of grief feelings; 
3. Integrate experience and tools to their individual ministry style. 
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P3 ~ Navigating Burnout and Fostering Resilience with Mind/Body Skills 
 

Tina Lightner-Morris, DMin, LCPC, BCC    
Pastoral Psychotherapist, Health Coach, Chaplain 
LightBalance Integrative Mental Health Ministries 
Gaithersburg, MD 

 
We are wired to be resilient - to navigate the stress and trauma of the high demands of ministry.  But it is a 
spiritual practice to help our body, mind, and spirit integrate the daily demands of the work.  The field of 
trauma recovery has plenty of research now to show what strategies help us to be more resilient.  We know 
that micro-moments of love and connection with ourselves, others, and God can facilitate greater joy and 
post-traumatic growth. The ways we de-stress are surprisingly fun and delightful!  Come dance, sing, color, 
eat, and connect with your colleagues and remember your joy of being. 
 
As a result of this workshop, participants will: 

1. Learn to help associates reflect on their work in ministry by practicing skills to navigate burn-out; 
2. Consider how to o foster resilience and improve processes of spiritual care for self and others; 
3. Reflect upon and deepen one's call to ministry by examining stress and trauma resolution by 

engaging the whole person through creative and interactive mind/body skills.   
 
P4 ~ Song of the Soul: A Multi-Cultural Approach for Ministry of Live Music in 

Professional Chaplaincy  
 

Jesse Paledofsky, MDiv, BCC    
Staff Chaplain 
Holy Cross Hospice 
Silver Spring, MD 

 
Rev. Cheryl Jones, MDiv, BCC 
Staff Chaplain 
Dept. of Veterans Affairs Medical Center 
Cheverly, MD  

 
Topics include musical anointing, musical multicultural screening, neuro-scientific data about sound, 
differentiating the chaplain’s use of music from other healing modalities and how we apply ethical 
standards in our use of live music within a healthcare system. Mini-didactics, experiential exercises, case 
study vignettes and sound-bites will be used as we explore ways to bring the essence of the sacred into 
professional chaplaincy through live music. Please come prepared to sing and prepared to share from your 
own experience!  
 
As a result of this workshop, participants will: 

1. Gain knowledge about how to effectively integrate live music in professional healthcare chaplaincy; 
2. Receive training to enrich musical, multicultural, multifaith and end of life resources and skills; 
3. Learn ethical standards which promote the mindful practice of pastoral care through live music. 
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P5 ~ Developing Leadership Gifts  
 

John Reid, MDiv, MA    
Managing Partner 
The Reid Group 
Seattle, WA   

 
Maureen Gallagher, PhD 
Senior Consultant 
The Reid Group 
Milwaukee, WI 

 
This workshop will focus on the gifts related to leadership and management in the area of mission and 
spiritual care including but not limited to:  leadership vision, managing one's self and others for the success 
of the mission; understanding the organizational, working in an inter-disciplinary environment, budgeting, 
communications and public relations. 
 
As a result of this workshop, participants will: 

1. Gain greater understanding about the skills, knowledge and abilities needed to successfully lead and 
manage a department focusing on the mission and healing ministry of Jesus; 

2. Assess their current gifts related to leadership and management; 
3. Have ideas about how to increase their leadership and management competencies. 
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NACC Special Workshops             Friday, March 6, 2015 – 12:15 p.m. – 1:30 p.m. 
Registration Fee: Included with Early Bird, Full, Student, or Daily Conference Registration 
 
N1 ~ Certification with the NACC 
 

Linda A. Bronersky, MPS, BCC-S 
NACC Certification Commissioner 

 
Judith A. Shemkovitz, LPC, BCC 
NACC Certification Commission Chair 

 
The NACC Certification Commission offers an overview of the NACC certification process.  We will take 
this opportunity to present key information about certification and to answer your questions about 
certification. 
 
N2 ~ Renewal of Certification with the NACC 
 

Dr. Linda M. Arnold, BCC 
NACC Certification Commissioner 

 
Dr. Jane W. Smith, BCC 
NACC Certification Commissioner 

 
The NACC Certification Commission offers an overview of the NACC renewal of certification process. 
The process has been updated in order to give our members more opportunities for continuing education 
as well as clearer guidelines and forms.  Join us for an update and answers to your questions about renewal 
of certification. 
 
N3 ~ Answering the Call to Certification Interviewing 
 

Mary D. Davis, MTS, BCC-S 
NACC Certification Commissioner 

 
Mrs. Carolanne B. Hauck, MA, BCC 
NACC Lead Interview Team Educator 

 
This workshop provides participants the opportunity to explore the ministry of certification interviewing 
with an emphasis on discernment of ones gifts for interviewing. Discover the overarching vision of the 
certification process and learn how the process can provide spiritual growth you in your present ministry. 
An overview of the NACC Standards will be addressed as well as practical matters to facilitate your 
discernment.    
 
As a result of this workshop, participants will: 

1. Discover the sacredness of the ministry of certification; 
2. Explore and discern one’s giftedness for this sacred ministry; 
3. Consider how the ministry of interviewing positively enhances one's current ministry. 
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N4 ~ Experienced Certification Interviewers Support Group 
 

Dr. Matthias J. Merges, BCC 
NACC Interview Team Educator 

  
This workshop provides spiritual and practical support for experienced and prospective certification 
interviewers through interactive discussion and presentation.  Participants will share their spiritual 
experiences as an interviewer.   Practical issues related to the overall process, document construction, and 
interactions with the applicant or team members will be raised.  Participants will discuss the spirituality of 
these issues using their acquired wisdom.  Multiple examples of "good" and "not so good" PRP 
documents are examined including comments from the certification commission.  Prospective interviewers 
learn from these experience-based discussions. 
 
As a result of this workshop, participants will: 

1. Explore the spirituality and ministerial experience of certification interviewing; 
2. Share details of what to embrace, avoid and emphasize during the interview process; 
3. Examine quality aspects of the certification interview documents. 

 
N5 ~ The NACC and You: Bringing Your Gifts to Leadership 
 

David A. Lichter, D.Min.  
NACC Executive Director  

 
Join members of NACC leadership to learn about the diverse opportunities to support and advance the 
NACC’s mission and vision.  This interactive exchange will allow time for you to reflect upon and discern 
where and how you might be able to offer your gifts in service of your fellow members and the profession 
of chaplaincy. 
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75 Minute Workshops                     Saturday, March 7, 2015 – 8:30 a.m. – 9:45 a.m. 
Registration Fee: Included with Early Bird, Full, Student, or Daily Conference Registration 
 
SA1 ~ Pastoral Care in a High Tech/Low Touch World 
 

Paul Anderson, MDiv 
Director 
Celebrations of Life by Forté Events 
Colorado Springs, CO 

 
The past 50 years have brought amazing technological advances. This workshop will address how 
technology is used and has increasingly become the primary means by which people communicate.  While 
it has put us more "in contact" with each other it has not always served to establish relationships that are 
mutually close, personal, and meaningful.  It is these relationships that have the depth to support one 
another in times of great crises and personal loss. We will look at how to use technology to enhance our 
pastoral goals keeping our communication and or relationships "high tech/high touch." 
 
As a result of this workshop, participants will: 

1. Learn how to effectively use technology to provide support in crises and end of life settings for 
geographically separated family members; 

2. Discover strengths and weaknesses of technology when used to bring spiritual care to those 
navigating the stages of grief; 

3. Explore the value of technology that improves the quality of pastoral care and finding 
commonality in corporate and ministry goals. 

 
SA2 ~ The Gift of the Magi – Chaplains on a Journey 
  

Deacon Jack Conrad, MAR, MBA, BCC, CMC 
Manager of Faith and Healing 
Le Bonheur Children's Hospital 
Germantown, TN 

 
This interactive and reflective program will use the story of the Gospel of Matthew and the gifts of the 
Magi to the Christ Child, to help us consider of the gifts that Chaplains bring to the Christ we see in all our 
patients.  Built off the theology of the "gifts" of the Magi, we will broaden our awareness of who we are as 
Chaplains and what we can do to further and deepen a sense of giftedness in others. 
 
As a result of this workshop, participants will: 

1. Deepen an understanding of the gifts that  we bring to those that we serve; 
2. Gain a greater appreciation for the Gifts that we have been given in our ministry and training as 

Chaplains and Caregivers; 
3. Deepen a commitment to those newer to chaplaincy and ministry to provide them with knowledge 

of their own gifts. 
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SA3~ Walking Towards Hope: Exploring Nontraditional Grief Support 
  

Allison DeLaney, MA, BCC 
Chaplain and Bereavement Coordinator 
Hospice House and Support Care of Williamsburg 
Williamsburg, VA 

 
The traditional “sit and talk for an hour” grief support group works for some, but not for others.  This 
workshop features a case study of non-traditional walking/social bereavement group in Williamsburg, VA 
that has grown rapidly in its 5 year existence.  This will be a spring board to evaluate and discuss different 
types of grief support and when they are most appropriate.  Participants will be invited to share their own 
experiences and grief support resources to enhance the communal “toolbox”.   
 
As a result of this workshop, participants will: 

1. Be able to critique the advantages and disadvantages of various types of grief support groups; 
2. Be familiar with models of bereavement progression; 
3. Learn about new grief resources. 

 
SA4 ~ Honoring Gifts: Being a Gifted Supervisor of Volunteers & Staff 
  

Maureen Gallagher, PhD 
Senior Consultant 
The Reid Group 
Waukesha, WI 

 
This workshop is based on recognizing the gifts of all who work in the healing ministry of Jesus and the 
spirituality embedded in it, as well as practical aspects of supervision.  It will include a holistic view of 
supervision in connection of working with individuals and families.  The workshop will focus on such 
things as clear expectations, available resources, communication, positive reinforcement; a team approach 
to supervision and improvement practices. 
 
As a result of this workshop, participants will: 

1. Be able to supervise from the perspective of helping all recognize their gifts in relationship to the 
mission; 

2. Gain insights into how to oversee or supervise through team building (could be interdisciplinary 
teams) and moving toward achieving the common good;  

3. Work toward achieving practical and measurable individual and team goals related to living out the 
mission. 
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SA5 ~ Capturing the Soul: Cultivating the Art of Narrative in Spiritual Care Notes 
  

Gordon J. Hilsman, DMin, BCC-S 
Interim CPE Supervisor 
Massachusetts General Hospital 
Boston, MA 

 
Anne M. Butler, MSN, ANP-BC, CHPN 
Palliative Medicine Nurse Practitioner 
George Washington University,  
Washington DC 

 
Cultivating the art of narrative in writing spiritual care notes bears witness to the core of our humanity 
(both the patient and the provider), offers the practice of medicine a renewed focus and extends to each of 
us an authentic invitation to become wounded healers in theory and practice. This workshop will highlight 
the growing use of narrative in professional practice, draw wisdom from the individual practice 
experiences of a nurse practitioner (medicine) and a chaplain (spirituality) and invite participants’ into an 
exercise to improve their appreciation and skillful integration of narrative in chaplain charting. 
 
As a result of this workshop, participants will: 

1. Define the scope & practice of narrative medicine and it's emerging role in today's healthcare 
culture. 

2. Improve their writing of substantive and useful chart notes. 
3. Recognize the critical relationship between the patient's story and the story of self. 

 
SA6 ~ One-Mile Sabbaticals: Walking with the Lord 
  

Luke J. Larson, MA, BCC 
Vice President, Mission Integration 
Catholic Health Initiatives 
Fargo, ND 

 
Would you like to take a walk?  This workshop is intended to inspire you to walk as a way of 
companioning Jesus, whether your walks lap around a mall, circle a neighborhood, or traverse a medieval 
pilgrimage route.  More than anything else, this workshop invites you to step off the treadmill of self-effort 
in your quest to experience God more intimately and to simply walk - effortlessly, unselfconsciously - in 
the company of Jesus. Participants can learn about Keeping Company Walks at www.lukejlarson.com and 
by looking at presenter’s video at: http://youtu.be/53Esz66bt8Q. 
 
As a result of this workshop, participants will: 

1. Gain an appreciation of the ancient spiritual practice of walking as a way of companioning Jesus 
and others, of both heaven and earth. 

2. Reflect on their own experience of unselfconscious, prayerful walking. 
3. Learn about a spiritual resource for those in their care. 
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SA7 ~ Honoring Our Early Pioneers 
  

Betty Skonieczny, MA, BCC 
Aurora, IL 

 
The history of the NACC and the early pioneers will be told from the perspective of one of the early 
pioneering women. We owe gratitude to Bishop Joseph Brunini, Msgr. Harrold Murray, Rev. Dick 
Tessmer, Rev. Tim Toohey, Sister Rose Carmel McKenna SCL, Sister Cyrilla Zarek OP, Florence Flynn 
Smithe, and Betty Skonieczny of our association for their deep faith, courage, and ability to bring into 
reality the directives of Vatican II.  These stories will inspire participants and honor the contributions of 
early pioneers.    
 
As a result of this workshop, participants will: 

1. Gain an appreciation for the rich history of the National Association of  Catholic Chaplains; 
2. Be inspired by stories of the origination of the association; 
3. Understand the challenges faced by the early “pioneers” and relate these to current challenges in 

our ministries.  
 

SA8 ~ A Dummies Guide to Reading a Research Article: Reading a Research Article 
Can Be Fun  

  
Deacon Roger Vandervest, MAPS, BCC 
Staff Chaplain 
Rush University Medical Center 
Oak Park, IL 

 
Patricia E. Murphy, RSCJ, PhD, BCC 
Chaplain and Associate Professor 
Rush University Medical Center 
Oak Park, IL 

 
Prior to the workshop participants will be expected to read a simple research article which will be 
provided.  In the workshop we will review the main components of the article and provide background 
about the methods and statistics employed in the research article.  We will critically review the research 
article's findings and discuss their implications for chaplaincy practice. A study guideline for reading a 
research article will also be provided.    
 
As a result of this workshop, participants will: 

1. Learn how to identify the main components of a research article; 
2. Learn how to identify the strengths and weaknesses of a research article; 
3. Learn how to critically integrate research findings into chaplaincy practice. 
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75 Minute Workshops                     Saturday, March 7, 2015 – 2:00 p.m. – 3:15 p.m. 
Registration Fee: Included with Early Bird, Full, Student, or Daily Conference Registration 
 
SA9 ~ The Team Well-Being Measure©: Assessing and Intervening for Employee 

Emotional and Spiritual Wellness 
  

Nancy Cook, MDiv, MSW, BCC 
Regional Director of Spiritual Care & Volunteer Services 
CHRISTUS Health 
Beaumont, TX 

 
The Team Well-Being Measure© (TWBM) creates a venue for teams to reflect, discern, and discuss their 
functioning effectiveness identifying barriers to continued growth and areas of strength and excellence. 
Participants in the TWBM more clearly identify their role in fostering and maintaining overall team 
wellness thus leading to greater effectiveness and improved patient satisfaction. 
 
As a result of this workshop, participants will: 

1. Learn how to facilitate employee engagement in individual and team self-assessment; 
2. Discover how to investigate and assess unspoken issues within a team that prevent fuller success; 
3. Understand strategies to help employees see their role in fostering and maintaining overall team 

wellness. 
 

SA10 ~ CPE Supervisors: Timely Topics 
  

Dr. John L. Gillman, BCC-S 
ACPE Supervisor 
VITAS Innovative Hospice Care 
San Diego, CA   

 
Dr. Mary T. O’Neill, BCC-S 
Vice-President for Spiritual Care and Pastoral Education 
Catholic Health Services 
Melville, NY 

 
Sr. Barbara Brumleve, SSND, PhD, BCC-S 
CPE Supervisor 
St. Vincent Health/Department of Pastoral Care 
Indianapolis, IN 

 
This workshop is designed as an open seminar for CPE Supervisors and those interested in CPE programs 
to explore key CPE topics, including learning from those who have initiated distance learning modes of 
supervision, and exploring ways to introduce the newly revised NACC standards to help prepare Roman 
Catholic students for NACC board certification.   
 
As a result of this workshop, participants will: 

1. Become acquainted with innovations in distance learning models;  
2. Share ways to integrate the revised NACC Standards for Certification into CPE programs;  
3. Develop shared resources and best practices. 
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SA11 ~ Discovering Your Leadership Impact 
  

Bonnie McCulley, LPC, DMin Candidate, BCC 
Director of Spiritual Care 
Dignity Health – Arizona Market 
Phoenix, AZ 

 
Being a leader is not about title, power of position, or how many followers you have.  Whether you hold a 
leadership position, see yourself as a leader or not, you are having an impact.  As professional chaplains, 
we have a responsibility to notice our impact, and then to adjust one's leadership style and influence as 
needed.  What does it take to be an impactful leader?  It comes down to three critical areas: values, 
mindset, and empowerment. 
 
As a result of this workshop, participants will: 

1. Identify and embrace their preferred leadership style so they are playing to their strengths; 
2. Adopt a leadership mindset that positively affects behaviors and outcomes, and therefore, one’s 

impact; 
3. Combine style with preference in order to empower and achieve desired results. 

 
SA12 ~ Meaning in Life for the Spiritual/Religious and Those Who are Neither    
  

Patricia E. Murphy, RSCJ, PhD, BCC 
Chaplain and Associate Professor 
Rush University Medical Center 
Oak Park, IL 

 
 “In some ways suffering ceases to be suffering at the moment it finds a meaning…" Victor Frankl.  
Religion/spirituality provides meaning for many patients and our role is to listen and witness. For some, 
illness challenges past religious/spiritual beliefs and we accompany and guide this struggle. Research finds 
that many people in this country do not identify with religion/ spirituality. How do we provide care that 
might help them on the way to making their own meaning when loss of health or impending death 
interfere with their past sense of meaning? This workshop will use both research and experience from 
participants to describe some clinical tools. 
 
As a result of this workshop, participants will: 

1. Describe aspects of religion/spirituality that provide meaning in life; 
2. Identify possible ways of meaning making for those who do not identify themselves as religious or 

spiritual; 
3. Articulate evidence from at least two diagnostic groups that meaning is related to quality of life. 
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SA13 ~ Particularity: A Characteristic of Spiritual Care Individualized for the Patient 
  

Jennifer W. Paquette, DMin, BCC 
Director, Mission Services 
St. Joseph’s Hospitals 
Tampa, FL  

 
Increasingly, the clinical world is able to target healing therapies at the individual level. For example, a 
predisposition to specific diseases can be identified within the genetic code of family members; a patient’s 
own stem cells can be used for targeted treatments.   How can spiritual care complement this exactitude 
and become increasingly collaborative with the healing team? 
 
As a result of this workshop, participants will: 

1. Illustrate a framework for individualized spiritual care that supports other healing modalities; 
2. Gain an appreciation of applied spiritual care protocols pertinent to the chaplain’s setting; 
3. Develop capacity for new ways of providing spiritual care for the patient.. 

 
 
SA14 ~ Discovering Our Gifts Through Change and Transition  
  

John Reid, MDiv 
Founder and Senior Consultant 
The Reid Group 
Seattle, WA 

 
Leaders in chaplaincy ministry will be given an opportunity to reflect on the many "change" realities, issues 
and challenges they deal with and focus on the reality of change and transitions and the skills required to 
lessen resistance. Participants will learn how to transform the challenges of change into opportunities to 
discover new gifts, new learnings, and new life. 
 
As a result of this workshop, participants will: 

1. Gain new understandings about dealing with change and the gifts embedded in transitions that are 
part of life's journey; 

2. Have new or renewed insights regarding why people resist change; 
3. Enhance their knowledge of the skills needed for thriving in the midst of change. 
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SA15 ~ Electronic Medical Records and Quality Measures for Chaplains: What Are 
We Learning? 

  
Timothy G. Serban, MA, BCC 
Chief, Mission Integration Office 
Providence Health & Service 
Portland, OR 

 
Mark A. Skaja, MDiv, BCC 
Vice-President, Mission Integration/Spiritual Care 
Mercy Health 
Cincinnati, OH 

 
Sr. Marie Parker, RSM, MEd, MA 
Director, Mission Services 
Catholic Health East 
Newtown Square, PA 

 
Chaplains have been involved in the design and implementation of the spiritual care components of their 
EPIC and Cerner EMR's. How can we examine and demonstrate the "quality" question of spiritual 
assessments and charting, and better understand the value and effectiveness of our use of the EMR's? This 
workshop will explore these questions as it shares the work of the Quality Subcommittee of the CHA 
Pastoral Care Advisory Committee. 
 
As a result of this workshop, participants will: 

1. Receive an overview of the PCAC's Subcommittee on Quality's initiative to identify quality 
measures related to EMR's, particularly with EPIC and Cerner; 

2. Learn about findings from a comparison of several EMR spiritual assessment models; 
3. Gain an appreciation of potential approaches to developing quality measures based on EMR data. 

 
SA16 ~ Mindfulness Meditation as a Pathway to Wholeness 
  

Sister Mary Joan Smith, MA, BCC 
Manager of Spiritual Care 
Mercy Philadelphia Hospital 
Philadelphia, PA 

 
As we provide healing and a comforting presence in our chaplain ministry, it is important that we employ 
methods of self-care.  Mindfulness Meditation is a very effective practice to strengthen our ability to 
remain grounded and to nourish inner peace.  This workshop includes an explanation of the technique of 
Mindfulness Meditation, two brief periods of Mindfulness Meditation, and conversation about the 
experience, reflecting on how Mindfulness Meditation can be utilized personally and in our ministry. 
 
As a result of this workshop, participants will: 

1. Be able to identify signs of compassion fatigue; 
2. Understand the process of Mindfulness Meditation;  
3. Experience the benefits of Mindfulness Meditation. 
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75 Minute Workshops                    Sunday, March 8, 2015 – 11:00 a.m. – 12:15 p.m. 
Registration Fee: Included with Early Bird, Full, Student, or Daily Conference Registration 
 
SU1 ~ The Gift of Spiritual Leadership in Creating a Safe Workplace Environment  
  

Susan Crowley, MA, BCC 
Chaplain 
Golisano Children’s Hospital of Southwest Florida 
Fort Myers, FL 

 
This presentation will focus on special gifts chaplains have in advocating within an organization using their 
unique skills, bringing to the forefront issues of workplace violence. Consistent with the NACC Essential 
Functions of the Board Certified Chaplain, an interdisciplinary collaborative project was undertaken to 
enhance the culture of safety within a healthcare system. Participants will learn about how having 
chaplaincy leadership in an advocacy project brought an increased awareness of the integral professional 
abilities chaplains bring to the healthcare system beyond bedside ministry. 
 
As a result of this workshop, participants will: 

1. Reflect on the various gifts and functions of ministry that the chaplain brings to an organization; 
2. Describe the steps in the development of an effective violence prevention program; 
3. Discuss how the chaplain can be an integral part of an organization, including performance 

improvement. 
 

SU2 ~ Native American Flute as a Meditative Tool  
  

Janalea Hoffman, BM, MA 
Director of Music Therapy 
Shawnee Mission Medical Center 
Overland Park, KS 

 
The native flute is a very soulful instrument and easy to play.  The beautiful haunting sound is great for 
facilitating an inward experience.   In this experiential workshop you will learn how to create native style 
music from the heart.   Everyone will have a flute to play (utilizing a plastic tube for sanitary reasons).  No 
prior musical training needed!   You will learn how to use this instrument to enhance your own meditation 
life, as well as, how to use it at the bedside.  
 
As a result of this workshop, participants will: 

1. Be able to demonstrate a simple meditative melody on the flute; 
2. Be able to demonstrate the 5 note Native American scale; 
3. Be able to list 3 therapeutic applications of this instrument. 
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SU3 ~ Making the Case for Chaplaincy in Our Current Service Environments 
  

David A. Lichter, DMin 
Executive Director 
National Association of Catholic Chaplains 
Milwaukee, WI  

 
In the midst of the changing landscape of our professional service environments, we are challenged to 
rethink, re-envision, and make the case for spiritual care. This workshop will be devoted to thinking 
together about the changing health care environment, its impact on spiritual care, and ways we need to 
approach making the case for our spiritual care profession. This workshop will involve a combination of 
presentation, group exchange, and practice/sharing approaches 
 
As a result of this workshop, participants will: 

1. Gain an understanding of the alignment of spiritual care to health care reform; 
2. Explore ways to approach administration's concerns; 
3. Develop and practice how they would make the case for spiritual care. 

 
SU4 ~ Integrating Everyday Change and Loss: Learning to Go With the Flow 
  

Charles W. Sidoti, BA, BCC 
Coordinator, Spiritual Care 
Cleveland Clinic 
Warrensville Heights, OH 

 
Constant change and loss is a part of life.  This presentation explores strategies that help change our view 
of life from a “fearful bracing against the future” to having a more hopeful and trusting outlook. The basic 
pattern to the universe -- life, death and rebirth -- is discussed.  This presentation explores how God is 
both the source and destination of this pattern and ways we can learn to “enter in” and go with the flow. 
 
As a result of this workshop, participants will: 

1. Learn about the basic pattern of the universe (life, death, rebirth) and its relationship to our ability 
to trust and spiritual growth; 

2. Learn how to articulate how the concept of "integrating our losses" is a better concept than 
"getting over our losses;" 

3. Develop skills with methods of "creating a sacred space," “the gift of significance," and "having an 
unconditional positive regard" in ministering to others. 
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SU5 ~ When Woundedness Heals: Reclaiming the Soul of Caregiving  
  

Edward M. Smink, PhD, BCC 
Soul of the Wounded Healer 
Atascadero, CA 

 
Each day the chaplain encounters the woundedness of those who suffer.  Holding woundedness, having 
the capacity to live in the tension of the unknown, and waiting for insight and transformation, are unique 
gifts the chaplain brings to ministry.  A reclaiming of these gifts is at the soul of caregiving, where wound 
meets wound, and as the archetype of the wounded healer, modeled after the example of Christ, becomes 
a transformative process for both caregiver and to those he or she serves.    
 
As a result of this workshop, participants will: 

1. Recognize how the gift of woundedness leads to personal healing and transformation; 
2. Reclaim and celebrate the unique gift the chaplain offers as a member of the healthcare team; 
3. Be able to integrate the archetype of the wounded healer into their practice of ministry. 

 
 
SU6 ~ Mary’s Mantle for Chaplains 
  

JoAnn Thiele, MA, BCC 
Chaplain, Dayton Sail & Power Squadron 
Dayton, OH 

 
This interactive session is designed to refresh chaplains with the love of "Mary's Mantle" in their 
chaplaincy. Mary's story will be presented by prayers, scriptures, guided imagery, and Marian Catholic 
teaching. Once refreshed the chaplain will explore how to tell Mary's story as encouraged by Pope Francis 
in his exhortation, "The Joy of the Gospel." Session will draw upon the instruction of popular Marian 
scholars Fr Bertrand Buby, SM and Fr. Johann Roten, SM.   
 
As a result of this workshop, participants will: 

1. Become more aware of Mary in one’s personal life; 
2. Learn methods of bringing Mary to their Chaplaincy; 
3. Gain an understanding of Mariology History. 
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SU7 ~ The City of Hope Multidisciplinary Care Team Experience: Caring for 
Patients Undergoing Bone Marrowing Transplantation 

  
Okey Jude Uche, CSSp, MA, BCC 
Chaplain 
City of Hope Medical Center 
Duarte, CA 

 
Joseph C. Alvarnas, MD 
Director for Medical Quality and Associate Professor 
City of Hope Medical Center 
Duarte, CA 

 
Patients with advanced blood cancers require intensive therapy in. Treatment is associated with significant 
physical, emotional and spiritual challenges. The City of Hope is a national leader in the care of these 
patients. The multidisciplinary Supportive Care team plays an essential role in managing these patients 
successfully. This workshop will review the successful physical, emotional, spiritual and religious support 
of this patient population. The workshop will include cutting-edge research data and a focus on the unique 
contribution of the chaplain. 
 
As a result of this workshop, participants will: 

1. Understand why patients with advanced hematological diseases experience unique physical, 
emotional and spiritual challenges;   

2. Understand the indications, biology and scientific basis for bone marrow and hematopoietic cell 
transplantation; 

3. Understand how the City of Hope multidisciplinary care team has developed a multidimensional 
person-centered model for supporting patients effectively through this intensive care experience. 

 
SU8 ~ Responding to Moral Distress: Applying Research to Our Ministry of Staff   
  

Marilyn Williams, MSHHA, MTS, BCC 
Director of Spiritual Care 
Franciscan St. Francis Health Indianapolis 
Indianapolis, IN 

 
This workshop will be of value to those with a general interest in how to review the research literature for 
application to pastoral ministry as well as those specifically interested in the issue of moral distress in 
healthcare professionals. In addition to describing how the literature defines moral distress, participants 
will have the opportunity to explore the application of research regarding its causes, impact, and potential 
implications. Participants will focus on how useful research can support their ministry to staff. 
 
As a result of this workshop, participants will: 

1. Be able to identify and discuss research findings in defining moral distress, root causes for such 
distress, its biological, psychological, and stress-related impact, and potential interventions. 

2. Be able to apply research in ministering to staff experiencing moral distress. 
3. Learn how to review research literature to identify findings applicable to other areas of ministry. 


